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CELEBRATION COMMUNITY DEVELOPMENT DISTRICT
CELEBRATION RESIDENTIAL OWNERS ASSOCIATION

JOINT MEETING
AGENDA PACKAGE

Wednesday, April 19, 2023

Remote Participation:
Zoom: https://us02web.zoom.us/|/3797970647, Meeting ID: 3797970647
__Or'__
Call in (audio only) (415) 762-9988 or (646) 568-7788, 379797064 7#

INFRAMARK

INFRASTRUCTURE MAMAGEMENT SERVICES

313 Campus Street
Celebration, Florida 34747
(407) 566-1935



https://us02web.zoom.us/j/3797970647
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Celebration Community Development District
Celebration Residential Owners Association

CCDD Board of Supervisors: CROA Board of Directors:
Greg Filak, Chairman Cindy Swisher, President
Tom Touzin, Vice Chairman Charles Richards, Vice President
David Hulme, Assistant Secretary Celia McFadden, Secretary
Jack McLaughlin, Assistant Secretary Bill Grindl, Treasurer
Cassandra Starks, Assistant Secretary David Anderson, Director

Jim Hays, Director
Jared Wise, Director

Joint Meeting Agenda

April 19, 2023 — 6:00 p.m.

1.  Opening Activities

Call to Order

Pledge of Allegiance

CCDD Roll Call and Introduction of Supervisors
CROA Roll Call and Introduction of Members
Comments and Changes for the Workshop Agenda

m o o m »

2. Audience Comments (agenda and non-agenda items)
3. Discussion Items
A. Board Alignment and Communications
B. Potential CeleService Replacement and Status of Vendor Evaluations
C. Security Initiatives
I. Status on Partnership for Sheriff Detail Downtown
ii. Cameras
4. CCDD and CROA Board Member Comments
5. Concluding Remarks/Next Steps

6. Adjournment

District Office: Town Hall/Meeting Location:
313 Campus Street In person: 851 Celebration Avenue, Celebration, FL 34747
Celebration, FL 34747 Participate remotely: Zoom https://zoom.us/j/3797970647

407-566-1935 www.CelebrationCDD.org OR dial 415-762-9988 or 646-568-7788, ID 3797970647



https://zoom.us/j/3797970647
http://www.celebrationcdd.org/
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Section 3

Discussion ltems
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Subsection 3B

GoGov Alternative to
CeleService



CeleService Review:
Current Status and Option for Upgrade

Presented by Greg Filak (CCDD Chairman)
CCDD / CROA Joint Meeting
19 April 2023



“Accela” Software — History & Status

» Current software was implemented by CROA in 2015, “Celeservice” is a branding by CROA

» Used for ticketing of community issues including:
* Streets, Sidewalks and Trails
* Parks Maintenance

e Lights

* Pool Facilities
e Graffiti

* Trees

* lIrrigation and Ponds
» Paid for and administered by CROA, other organizations including CCDD piggyback as users

» CCDD began discussions with CROA in early 2021 about potential replacement:
* CROA requested delay in 2021 because of focus on CROA Management contract transition.

* In February 2022 when Accela contract was renewed by CROA for 1 year, intent was to consider alternative
platforms and time for evaluation.

* By late 2022, there were no updates to the search for a new platform. CCDD announced intent to take lead
on research of alternatives on behalf of the community. Initial CCDD/CROA demo of “GoGov” 17 Feb 2023.



“GoGov”: Trouble Tickets

Multiple Input Methods: Residents can input tickets via phone app, website, or email.
Benefit: All tickets tracked and actioned together. Reports from a single database.

Automated GIS Interface: Can auto-populate map based on county property records.
Benefit: Eliminates staff manually inputting what entity owns the property for the issue.

Trouble Assignment by Type: Can also auto-assign tickets based on ticket type (ex. ponds
automatically go to CCDD, playground repairs go to CROA).
Benefit: Simplified ticket assigning for staff.

Automated Ticket Status Notifications: Pushes “pop up” or email updates to residents.
Benefit: No need to log into system to check for updates, real-time as they happen.

Automated Staff Notifications: Preset automated reminders and escalation of tickets.
Benefit: Ensures tickets are not forgotten, managers are notified if not resolved/addressed.

Budgeting Module: Calculates and projects budgeted costs based on trouble tickets.
Benefit: Assists financial management and forecasting with real-time costs and labor effort.

Automated Customer Survey: Each ticket generates a customized survey for residents.
Benefit: Automated data tracking on how the organization dealt with the ticket.

Customized Data Reporting for Boards / Staff: Trend analysis, data exports, forecasting.
Benefit: Makes tickets actionable for management, not just for issue resolution.



“GoGov”: Community Communications

v' Community Notices: Ability to send informational notices (ex. meeting reminder,
boardwalk or road closure, event notices) with pictures if desired. Can transmit via Push
Notice, Email (option for any resident who gives email address), or Social Media.
Benefit: Expands communication beyond email-only. Gives residents the option on how
they want to receive information.

v Connects to Existing Websites: Directly interfaces with existing website for App “buttons”
to link to documents, meeting agendas, events, contact information, etc.
Benefit: App-based interface simplifies interface for residents.

v" Ability to Connect to Partners: App can list information and link app buttons to partner
organizations (Osceola County, Local Businesses, Community Partner Sports Leagues).
Benefit: Ease of connectivity for residents to other community stakeholders.

v' Common branding: Can be branded as “Celeservice” for continuity with community.
Benefit: Retains tool naming, logo, etc. for consistent community feel.



Implementation

v’ Cost: $16,860 annually (current Accela tool $9,540 annually). Includes:

Licensing fees

Setup and legacy data integration
Osceola County GIS interface
Virtual training for staff
Unlimited technical support

v" Schedule (estimated):

2-4 weeks to negotiate and sign contract
6-8 weeks to set up and customize platform for Celebration, import legacy data
4 weeks for virtual training sessions for staff

v Risks / Dependencies:

Schedule estimates are high level from vendor. Vendor cannot give a committed schedule until they
are under contract and begin work on customized layout, legacy data import.

February 2024 expiration of current Accela contract. Ample time is needed for community and staff to
fully migrate, or to evaluate and decide to extend with current Accela tool.

Consistency for “one stop shop” across organizations = consensus between boards to participate.



() Gonotify®
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Engage citizens across multiple channels with a trusted source of information for events, alerts & notices.

GONotify®is a user friendly solution for creating &
sending communications of all varieties to your citizens
across multiple channels! Coupled with an agency
branded mobile app, GONotify® makes it easy for
citizens and government to communicate more
efficiently and effectively!

Communications in the Palm of Citizen’s Hands

e Branded Mobile App serves as one place to access all
notifications and important information directly from your
local municipality

e Subscription Lists allow for citizens to sign up for the
types of notifications that they want to receive

e Direct Notifications ensure that content is delivered
directly to citizens devices so that no important updates
are missed

e Get more information and start a dialogue with agency
staff by replying to a notification (requires GOGov CRM)

Keep Citizens Informed

As a staff & management team, keeping citizens informed can
be a challenge. GONotify® includes some awesome features
to help with this process:

e Send Alerts & Emergency Notifications directly to
citizens

e Send Targeted Content by using Subscription Groups
that you can define & select when sending out a message

e Use our Message Editor to easily create detailed & stylish
communications that include pictures, formatting, links to
videos, documents and other content.

e For Create Once, Publish Everywhere with Multi Channel
Publishing that allows you to push content to the most
vital channels including Mobile, Email, Twitter,
Facebook & Website.

e Enable 2-Way Communication that would allow you to
choose if citizens can reply to a specific message,
leveraging our CRM Module that ensures no questions go
unanswered.

GONotify® by GOGov

www.GOGovApps.com

All of your Communication Needs in One Spot

Why limit yourself to emergency communications when you
could send anything that you want?

e Road Closure

e Events

e Storm Warnings

e Boil Water Advisory

e Emergency Alerts

e School Closings

Vital City Information at Citizen’s Finger Tips

The branded app includes applets, which are important
pieces of information that you can put right at your Citizen's
finger tips. Commonly that information includes:

e Important Phone Numbers

e Elected Official's Names & Bios
e Local Places

e Social Media Pages

e Website Content

Road Closure -
Expect Delays

l West Main Street Closed from Bennet Dr
[l to Corbett St for Tuesday through Friday
2020-12-04 @ 02:01 PM

o g

This letter serves as a notification for a scheduled
temporary road closure of Irwin St NE between
Sampson St NE [ Auburn Ave and Krogg St NE. This
closure coincides with the construction of the Atlanta
Beltline ide Trail including i i
of a speed table at the trail crossings.

-
nces
oy

callom |
Facebog
Please take all measures to avoid this road during the

closure period. Route 27 is the recommended route
into the town by motor vehicle.

>4 Support@GOGovApps.com Q5 (925) 456-4926



Q GORequest®

Powerful & Flexible CRM Software to manage service requests of all varieties for your agency!

GORequest® CRM is an intelligent, user friendly solution
for managing all of your agency service requests!
Whether it's a citizen using your agency branded mobile
app or a staff member logging a service call from your
call center, GORequest® provides a centralized home
for two way communication between government and
citizens to work and communicate more efficiently and
effectively!

Customer Service at it's Finest

In today's digital age, customer service expectations are at an
all-time high. As a government agency, your constituents are
expecting the same service from you that they receive from all
of their other service providers. The GORequest® powerful
CRM now makes it easy for citizens and government to
exchange information and work towards their common goal
of making their city/town/county the best place to live or
work!

e Simple submission of requests by staff or citizens via
mobile app or through the web

e Automated email and push notifications keep both staff
and citizens up to date as a request is worked towards a
resolution

e Pre defined SLA's per request type set the proper
expectation for citizens to have their requests completed

e Detailed & Customizable reporting for the agency to
ensure certain service standards are being met

No Upfront Fees or Startup Costs

We try to earn your business every single day and so we will
start by doing the heavy lifting to get you started. Everything
you need to setup your mobile app, list of request types,
reports and most importantly train your staff - Its All Included!

GORequest® by GOGovApps

www.GOGovApps.com
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Truly Flexible CRM that bends to your Needs!

Our software was designed to be configured to the way you
work, which is what makes it so powerful and intuitive.

e Agency Defined Request Types and Categories

e Fully searchable Knowledge Base with Integrated
Request Functionality

e Customizable Automated Email and Push Notifications

e Automatic Address and User Tracking to Easily See
Previous Requests for a Specific Citizen or Address

e Highly
Customizable
assignment Rules
allow for Even the
Most Complex
Engagement Rules
to be Followed

e Map Views
Available for Work
Planning and
Trend Spotting

START REQUEST

Knowledge Base

e Both Out of the
Box and
Customizable
Reporting that can
be run using user
defined criteria
and output in a
variety of formats

Phone Numbers

Council Members

City News Subscriptions
Callon

e Specific Input Form
for individual
request types

P4 Sales@GOGovApps.com Q, (888) 464-6811




More Than Just Potholes!

While filling a Pothole is a common and effective use of our
CRM solution, this frequently used example only scratches the
surface of what you can accomplish with GORequest®

e Branded Mobile App- While the Mobile App is certainly
a useful tool for citizens to submit service requests, it can
also be used to showcase anything that you as an agency
want to give your citizens quick and easy access to. Our
collection of applets offer a wide variety of ways to make
often sought out information and services readily
available at your citizens fingertips!

e IT Ticketing/ Facilities Management- The system offers
‘internal’ request types, which are only available for view
and submission by agency staff when logged in. Users can
easily create requests types for IT ticketing or Facility
Management and use GORequest® to replace costly
internal, process specific systems.

e Public Records Requests— Keep up with open records
laws by tracking FOIA, OPRA and other public record
requests from citizens.

e Agency Specific Programs & Services - GORequest®
helps our customers manage unique use cases including
ride sharing, building inspections and health inspections.

Integrations

We learned that sharing is one of the most important parts of
helping our customers. This is why we have built integrations
into systems where it counts. Some common ones include:

e ESRI ArcGIS- integration validates addresses entered into
the system against your GIS system. We also can use
other data and map layers like districts, wards and more
to enhance the workflow and reporting delivered to your
agents and citizens.

e Cartegraph- our integration with Cartegraph can
automatically transmit your requests into that system for
work and then push the data back to the citizen through
our system, including when the issue is closed.

e LDAP / Active Directory - another password is the last
thing any of us want. With our LDAP integration we can
sync up users and permissions and authenticate against
your Active Directory so you don't have to do extra work
or remember another password.

About GOGovApps
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Support and Training You Will Love 9

Our goal is to make you love our company at every
encounter. We have a mature process and experienced staff
that will be able to provide expert advice and assistance
every step of the way.

e Expert Advice providing analysis of your service
request types, workflows and reports using industry
best practices to make your job as easy as possible.

Project Management - your dedicated project
manager will track and monitor your progress
throughout the project.

Configuring creating a list of request types, launching
the mobile app, building a beautiful iFrame, customizing
fields and forms, creating email templates, customizing
reports and more.

Training Library - As we train you, we will produce a
library of videos and documents specific to your agency.
These videos can be used for onboarding future staff or
just going back to get a refresher on more advanced
stuff. But don't worry - we are always willing to give
additional training as you need it.

Staff Training is our favorite part because we know you
are going to love what you see and how easy it is to
use. When we hear “oooh’s” and “aaah’s” then we know
we are doing our job.

(13
With the ability to contact residents

directly on the platform, our employees
are more efficient in resolving service

requests than before... ’”

- Paolo Beltran, City of Lakewood, CA

GOGovApps specializes in providing CRM and Code Enforcement software to local governments of all sizes. Our long history
and experience working with hundreds of government agencies across the country really shows in the products and services we
provide. We built our software from the ground up working with the departments and staff that now use our products every

single day.

GORequest® by GOGovApps

www.GOGovApps.com

P4 Sales@GOGovApps.com Q, (888) 464-6811
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Citizen Request Management Software

Citizen Request
Management

)
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Company Overview

* Founded in 2004
 Over 175 Municipal Customers

e Qver 2 Million Users!
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GOGov Products

&¢ Citizen Notifications £\ Citizen Request (CRM)
* Branded Mobile App e Service Requests * Case Management
e Send to Multiple Channels  Knowledge Base ) V|oIat|orTs & ACtIO_nS
(Push, Email, Facebook, Twitter) . Workf * Attach Pictures, Videos & more
L. orkriow * Letters & Citations
e Subscription Groups . :
| * Reporting & Mapping * Fees & Payments
e A . . ,
ppiets .  Satisfaction Surveys * Special Features
b E|eCted OfﬂC'aIS ] ° Rental |nspections
° Phone Lists ® WOrk Order the b Weed Abatement
(Time & Materials) * Vehicle Abatement

* Social Media Integrated
e Business License Enforcement

* Surveys * Integrations _
* Local Places e ESRI ArcGIS * Integrations

. . e ESRI ArcGIS
* Pages * LDAP / Active Directory .

Permitting Systems
* Any Mobile Content *  Work Order Systems * Collection Services
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Branded Mobile App for Citizens

Branded specifically for your Agency

Access Useful City Information

Submit Service Requests

Knowledge Base of FAQs for Citizen
Self-Service

START REQUEST
»

Creek Fire Damage

¢ COVID-19

e Receive Notifications & Alerts




App Request Flow

START REQUEST

COVID-12 Information

Trails

Trail Conditions and Alerts
Department Directory
Social Media

Council Members

Choose Topic

Call 911 for Emergencies

POPULAR TOPICS

Occupancy Permits

Air Quality

Pet Licensing

Road Closures this week

Public Information/Open Records

AGENCY INFORMATION

Caontact Council

Road Closures this week

ANIMALS

Pothole

Use to report minor potholes and street
issues

Agenda Page #13

We welcome reparts from drivers about roadways in
need of repair. To report a pothole, call Street
Qperations at 555-555-2821 or submit your request
online

Providing us with the exact location (for example,
outside southbound lane on 148 Avenue ME just north
of NE 70 Street) will help speed response time

Make Request

Add Photos

Please add a photo to help us better identify
your request.

Camera

Photo Library

No More Photos
We will use your photo's location for this request if
it

i available and within this service area. You will
be able to change it later if you need.
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App Request Flow

Request 5567504
Pothole Requests “

Pothole

8 Moonlit Ct, Smithtowr

Pothole

Closed 9 i

Closed
Tall Grass{Weeds "

& Oak 5t, Nesconset

Q Resolution:

Closed .
Thank yau for reporting the pothole, Staff has

repaired and filled the pothole. We appreciated you
Pothole of informing us of necessary street repairs.
Add Photos 6 Dak 5t
Description:

Scheduled e st o
please fix this pothole please fix it

Topic
Pothole Pothole = Pathale Size:
6 Oak 5t, Nesconset Medium

Photo Location® Closed
G Oak 5t, Mesconset

Pothole
Description 8 Moonlit Ct, Smithtown

Please help me get this issue fixed | on Hold
would really appreciate it!
Pothole Public Comments
Pathole Size* Gl B Public Works
Medium Closed h Department
This item has been scheduled for service and
My Contact Info Pothole we will update you as soon as it's complete,
8 Moonlit Ct, Smithtown s Thank you for helping keep Metrapolis a great
Ryan Reparter place to live, work & play!
Scheduled 3, 2021

o : : Tall Grass{Weeds ; Add a comment
This issue and your contact info will only be I T—

VISTDIE 10 kb | 115 1O / \ ——




Applet Example - Trails

Abalone Cove Reserve
Agua Amaraga Reserve
Alta Vicente Reserve
Filiorum Reserve
Forrestal Reserve

Ocean Trails Reserve
Portuguese Bend Reserve
San Ramon Reserve
Three Sisters Reserve
Vicente Bluffs Reserve

Vista Del Norte Reserve

Satellite Torrance

o

Palos Verdes
Estates
Lomita
Roliin
Hills Estates

Vista Del Norte Reserve

Rolling

? ? eSSt R AR Resetu, Raman
Ranch: ?
ESErVe

VicepliBRE BRI Cove R

orrestal Reserve

Ocean Trails Reserve

Nap data 22021 Terms of Use

Trails

! =

'z_;,'? 3

The Portuguese Bend Reserve is the 39%-acre area that
was preserved in 2005. It consists of rolling hills, steep
canyons and rock outorops, with significant habitat and
spectacular views of the Pacilic Ccean and Sanla Catalina
Island. Located below and to the east af Del Cerro Park, it
includes the areas known as the lemonade berry parcel,
eagle’s nest. the badlands, the active landslide and dirt
extension of Crenshaw Boulewvard. This area has
numerous impartant trails and geological features such as
Ailor clitf and the pillow lava outcrop.

Included in this Preserve at this time is also the Del Cerro
Buffar, a 17-acre parcel immadataly below Del Carra
Park. This area bumed in 2005, and the regrowth is
characterized by many nalive plants with deep rools hat
result in increased slope stability. Please report violations
to the Preserve Information Reporting Line (310) 481-
5779, Trails may be closed during adverse weather
conditions.

Location: 1 Park Place

Hours:  Open daily, 7 a.m. to 1 hour after
sunset.

trails @rpvca.gov

More Information

Agenda Page #15




Web Portal

* Embedded into City’s Website
e Submit Service Requests

* Browse Knowledge Base

* Promotes Downloads of App

 Sign up for Email Notifications
& Alerts

Placentia  + New Issue

@ Looking for Information?

This site is designed to provide our residents, businesses and visitors with a Virtual
City Hall, giving you the opportunity to access City Hall, 24-hours a day, 7-days a

week, from the comfort of your own home.

MPORTANT MNOTE: Requests are NOT monitored on a 24/
during business hours. If you have an emergency, plea

We are here 1o serve you!

Click here to search by key words

se call 9-1-1.

» Administration

» Animals and Pest Control
» Building and Facility Maintenance
» Business Licenses

» City Council

» City Government

» Code Enforcement

» Elections

» Employment Opportunities
» Finance

» Fire Prevention

¥ Graffiti

» Homelessness Concerns
» Landscaping

» Parks & Recreation

» Permits and Licenses

» Police and Public Safety

» Procurement

» Streets, Curbs and Gutters
» Traffic Signs / Signals

» Trash and Recycling

» Utilities

» Website

/7 basis and are addressed

A Sign in

City Job Openings
How do | find the current job openings for
the City of Placentia?

Business License Renewal

When is Business License due for renewal?
Business License Application and Fees

Pothole Repair

To report potholes for repairs to be
completed by Public Works maintenance
staff

Building and Facility Maintenance
How do | report a maintenance issue at a
City facility or building?

Contact Us
How can | contact the City?

Trash Pickup
Who do | call for a bulky item garbage
collection?

Dangerous or Unsightly Property
How can | report dangerous or unsightly
property?

Graffiti
How do | report graffiti and arrange for its
removal?

Curb/Gutter Damage/Water Ponding
Repair and/or Replacement of Damaged
Curb and Gutters

Select Language o

Powsred by Soogle Translate

Powered by 0 GOGov
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Staff Software

Return to Classic

Manage & Route Requests

Status Category: Open X -

Assign & Track Work

Showing 53 requests out of 58 in 0.004 seconds 2 Top

L] L] L]
o] STATUS DUE TOPIC+ PEOPLE UPDATED ENTERED = CO I I a b O rate W I t h C I t I Ze n S
S sz | T n Yebris| CodeEnforcament 5539169 & RyanReporter Feb 17,2021 Feh 17,2021 a n d Staff
6 OaK 5t Nesconset }

+7D S = 5 5 il 4:33 PM 4:45PM
Please have someane clean up this trash | am tired of looking at it! @ Kevin Strauss

AEDHEH &

1 [ ] L] L]
Open | Etl | Code Eoturceneit 55302250 & KevinStrauss Feb 11,2021 Feb11,2021 @ o I nteg rat I O n S W It h I h I rd -
S i 1:53PM 1:53PM
Ay please help get the grass cut! B Kevin Strauss P a rty S ftWa re
Sidewalk yair = 202 -
Open B ) | CUewalk Repair| suic wors 3530503 & KevinStrauss Feb 24,2021 Feb 11,2021
: o i 2:30 AM 1:43PM
o Job is to fix all sidewalk damage caused by recent parade @ Kevin Strauss [ ] B ro WS e r B a S e d
Open Feb 25,2021 5530326 2 Kevin Strauss Feb 24,2021 Feb 11,2021
+1D § Kevin Strauss 9:39 AM 10:37 AM
Open Feb 23,2021 Zig &, Jack Greenstone Feb 24,2021 Feb 9, 2021
-1D § Kevin Strauss 9:40 AM 453PM
Open ) | B 5525341 2 Jack Greenstone Feb 24 2021 Febg 2091
o — 8 Moonlit Ct
= - i 9:40 AM 428PM
:— > The dog doesnt @ Kevin Strauss
Scheduled Marazom || | CHIIE| P Works 3318523 g & Ryan Reporter Feb 3,2021 Feb3,2021
+21D § Kevin Strauss &15PM 414PM
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Reports

* Agency-wide Reports

* Departmental Reports

* Backlog by Department or Topic
* Response Times

e Citizen Satisfaction

* Custom Reports

* View Reports on a Map

* Save, Schedule & Export to Excel
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Citizen Notifications

* Informational Messages

Notice

* Emergency Alerts

. _ Storm Warning -
< Notice 1 Coastal Flooding

Expect up to 8 inches of rainfall over a 6
hour pernod up to 3 miles Into the coast

 Real Time Push Notifications
 Push to Social Media

 Send via Email

Road Closure -
Expect Delays

START REQUEST West Main Street Closed from Bennet Dr
to Corbett St for Tuesday through Friday
2020-12-04 @ 02:01 PM

Knowladge Base

fS0erves 35 a notification fof a Coastal slorm
il reswit in ficoding and necessary
These closures will be corducted by

Fhana Mumbers

M Council Members - all emergency personnel coordinaled by (he county
o C ‘ u ‘ e I I I n g - } L e and state afliciats
City Mews Subscriptions Fridion r
;"*“"-\--..
Call 811 This letter serves as a notification for a scheduled
temporary road closune of Irwn St NE between
o d cl f Irwin St NE b

Dw [ 88 o &

Subscription Lists

Sampson St NE [ Auburn Ave and Krogg St NE. This

closure coincides with the construction of the Atlanta
Beltline Eastside Trail Extension, including installation
of a specd table at the trail crossings.

Facenonok

Manage Follow up Questions*
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Training & Implementation

* Average Implementation is only a Few Weeks Long
* Unlimited Training for the Life of Working Together

* Dedicated Project Manager

* All Training Performed Remotely, via GoToMeeting
* All Sessions Recorded & Provided to City as a Video Library

* Continued Support Available via Phone, Email & Online Ticketing System
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Pricing Model

_=.  Population Based ® No Up-Front Costs

an Pricing

Unlimited Users &
©-®  Departments

Unlimited Training
& Support

Fop

Software as a
D Fully Hosted V Service Subscription
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Work Order System

GOGov Apps.

BRIDGETAN D
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How To’s

1. How to Log In

2. How to navigate work order system

3. How to view all requests/assigned requests
1. Assigned to you

2. All Requests

4. How to enter a new work order request into the system

BEFORE STARTING A NEW WORK ORDER,
MAKE SURE TO SEARCH TO AVOID DUPLICATING A REQUEST.
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How to Log In

Step 1: Log into the following url:

https://user.govoutreach.com/bridgeland/support
Step 2: Sign In
Step 3: Use the user name and temporary passwords assigned

Bridgeland @ View Knowledgebase B Signin

Your issue is important to us. In order to route your issue so we can best serve you, please identify the type of issue you are reporting. You mig

Search

*» Activity/Fitness Center

» Amenity Access Control

» Gates
*» General Property

» Lakes

» Landscaping

¥ Parks/Pavillion
* Playground
*» Pools/Splash Pads
» Recreation o

» Tennis/Basketball Court Sites

» Trails

» Vandalism/Graffiti - Forgot Password?

£ Download on the
s AppStore

mﬁ"‘ﬂ?’ Powered by GOGovApps



https://user.govoutreach.com/bridgeland/support
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How to navigate work order
system

1@ ‘ ) Microsoft Office Home rﬁ (1) General I (BL - TEAM) | Mi | (3§ Mail - Roberts, Patricia - Ou | € Request Log X S

“ > O {nr & | httpsy//user.govoutreach.com/bridgeland,internal.php

You are now on the main page. On this main page you will find the
following tools:
- View FAQ’s
- New Request
- Reports
o Administration
- Request assigned to you
- All Request
- Search
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How to view work order requests

There are two view options to select from.
1. Assigned to you - work order request that have been assigned to you by

your supervisor or admin.

2. All Requests - includes all work order requests open/closed for the

community.

You are also able to view work order requests on the Bridgeland map by
selecting “View on Map”.

1
D View FAQs 10 New Regiest & Reports & Administration

| Advancad Find

Assignad to you

Azzignad to you

Damagaed Recaivad 02,/30/2020 04092020 Roberts, Patricia

Hidden Pass Dr, Cyprass

. plEadsa Oroar from Faul Alen & ASSiDiates
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Assigned to you

D View FAQSs 0 New Rzquest 2 Reports A Administration

Ragquest 259

Damaged Racaivad 032,/30/2020 04/08'2020 8 Robarts, Patricia B Allard Robart

Hidden Fass Dr, Cyprass

In the “Assigned to you” view, you are able to sort the following fields by
clicking on the fields itself.

- Topic

- Status

Date Entered
— Due Date

- Assigned to
- Requested By

The search field is also another way to find the work order request.
ork order request to open.
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Assigned to you

This screen will detail the work order location, description, status, and much
more. You will need to review and complete as necessary. The fields that need
to be entered by you are the following:
o Status - select one In Progress, Pending, or Closed
o Attachments - include photos of the project completed
==®»o0 Reason closed - this must be filled to close the request. Content of field, and

attachments that are marked as Send to Customer when Closed, are emailed for
customer notification.

Add/Edit Request @ Cancel

ap & Audit Trail | ~
Assigned to: Patricis Robants Request: 260 Entered on: 03/20/2020 2:07 FM @
jon  (Employes - M. Create another request for customer | {13 other records for cusk
“ Last name: [Allar:— First nan\e:[F - icﬂe:m Alt pnone:[—

* Topic:| Damaged - =
Reguest type:| Problem - <m
Enterad via:| iPhone - 4
* Protlem Locaton: [Hidden Fase Dr, Cypress @
{1 ofher record st this locafion
TmeofDay:[
Park Name: [Cakeland Vilage

Address: | Civy:| Stahe:| Zip code:|

Facility Name: | (Please Select)

Delete? iption (defaults to file name) Send to Cu when Closed? Date File

X
O |phota.jpg (Customer sent attachment) 03/3002020
O I O File name: | Browse..

ion: [Trach can is been hit 3nd bent up other can was sat on fire need two_plegse order from Paul Allen & Associgtes
Site:| Location fiekd - Charge Account: [ Job Type:[ Special Category:[
[ Tasks (0, 50} Materials (0, $0) ] Total cost: 50
Status Start Date Due Date. Description Assignad T Hrs Spent Labor Charge Date Completed
N e — Py . Closad. -
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All Requests

In the “All Requests” view, you are able to sort the following fields by clicking

on the fields itself.
- Topic, Status, Date Entered, Due Date, Assigned to, & Requested By

The search field is also another way to find the work order request. Click on the
work order request to open.

B View FAQs 3 New Request 0 Reparts & Administration [Sign Out, My Accoun! Ip
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How to create a new work order

Before starting a new work order, please make sure to search to avoid
duplicating a request. The process will be explained in three sections.

Add/Edit Request @ Cancel @ Print

New s =

Customer Informaton (D Check for Anonymous Citzen. Leave Fields Blank for Paricia Roberts)
Last nan\e:l First name: I F'hune:l Al phune:l Email:l
Address: [ City-[ State:[ Zip code: |
* Topic: | (Pleass salect) v

Request type: | Problem
Entered via: | Phone
* Problem Location: [
Time of Day: [—
Park Mama: [—
Facility Name: | [Pleaza Select)
Entity: | (Pleazz Selecs) =
Assignedtoc[  Leav blank for sufomatic routing
Status:| Opan v
Priority: | Normal
IP Address: 78.20.231.214, 10.0.1.77
Attachments: Add Attachments

[ Same as customer

* Description:
v
Work Order Info: Site:| Location field v Charge ﬁm:num:| Job Type:| Special Categnry:|
| Tasks (0} Materials (0} ]
Status Start Date Due Date Description Assigned To Hrs Spent Labor Charge Date Completed
Open v | (Selecs) Q
Reason closed:
v
Due Date: [ Leave bdank for automsatic calculation Insert Reason Closed: | (Select message from fist)

@ Cancel
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How to create a new work order -
Section1 Contact Information

Include information of who created the work order request.

o Resident Information
o Anonymous Citizen
o Internal Employee (Leave Fields Blank)

Email address is required. Resident will be notified the status of
work order thru this feature.

Add/Ed|t Request @ Cancel 8 Print &

New Request @

Customer Information | L] Check for Anonymous Citizen. Leave Fields Blank for Patricia Roberts)

Last name: | First name:l F'hone:l Alt phone:l Email:
Address:[ City:l State: | Zip code:l
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How to create a new work order -
Section 2 Information of Issue

Topic:

Request type:

Entered via:

Problem
Location:

Time of Day:

Park Name:

Facility Name:

Entity:

Assigned to:

Example of topics and
categories are listed on the
last page.

Is it a problem, question,
compliment, or complaint\

Select one- Web, Email,
Phone, iPhone, Android ,
Other

Include an address

What time did the issue
occurred?

Neighborhood Park Name

Ex. Lakeland Activity Center,
Emerald Room, Aquatic
Center, etc.

Bridgeland Council, Lakeland
Village, Parkland Village,
Prairieland Village

Leave blank for automatic
routing

*Topic: | (Please select) v
Request type: | Problem v
Entered via:| Phone v
* Problem Location: ( s
Time of Day: |
Park Name: |
Facility Name:  (Please Select) v
Entity:  (Please Select) v
Assigned to: [ Leave blank for automatic routing
Status: Open -
Priority: | Normal v

IP Address: 76.30.231.214, 10.0.1.77

T

Status: Select one: In Progress, Pending, &
Closed

Priority: Level of urgency. High, Normal, or
Low
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How to create a new work order -
Section 3 Description of Issue

Final Step to finalize and submit the new work order.

o Add Attachments - Photos, emails, documents, etc.

o Description - This field is used to describe the problem or question. Customer will see
this field.

o Reason closed - This must be filled in to close the request. Content of field, and
attachments that are marked as Send to Customer when Closed, are emailed for
customer notification.

o Due Date - Leave blank for automatic calculation

Attachments: Add Attachments

* Description:

l\l}f

Work Order Info: |  Site:| | geation field - Charge Account: f_ Job Type: f_ Special Category: f_
[ Tasks (0) [ Materials (0) |
Status Start Date Due Date Description Assigned To Hrs Spent Labor Charge Date Completed
Open v [ [ [ (Select) v Q [_

Reason closed:

¥

Due Date: Leave blank for automatic calculation Insert Reason Closed: | (Select message from list) -
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Examples of Categories/Topics

Activity/Fitness
Center

Amenity Access

Bridgeland Council

Gates

General Property

HOA Office

Lakeland Village

Lakes

Landscaping

Misc.

AC, Appliances, Doors, Fans,
Fitness Equipment,
Plumbing, etc..

Card Reader, Damage to
Reader, FOB, etc..

Bids, Board Meeting, Event,
Reports, Contract

Call Box, Card Reader, Code
Damaged, EZ Tag, etc..

Fountain, Monument Light
Out, Pest Control, General

General

Bids, Reports, Board Meeting,
Contract

Trash, Algae, Fish & Wildlife
Dead Trees, Fire Ants,
Mowing, Trash, Trees Down

Manholes, lllegal Activity,
Streetlights, Bids

Parkland Village
Parks/Pavilion
Playground
Pools/Splash Pads
Recreation

Roadway & Streets

Tennis/Basketball Court
Sites

Trails

Vandalism/Graffiti

Bids, Board Meetings,
Reports, Contract, etc.

BBQ Pit, Furniture
Repairs, Mister Station

Bees/Other Pests, Swing
Broken, Kiddie Cushion

Activator, Sprays, Mister
Station, Splash Pad

Boat Docks, Dog Park,
Fishing Pier, Soccer Field

Bridge Railing, Street
Repairs, Debris in
Roadway

Net issue, Graffiti,
Lighting, Windscreen

Cypress Creek Nature
Trail, House-Haul Trail

Broken Glass, Graffiti,
Vandalism



Agenda Page #35

GOGOV Order Form | 2022

Celebration Community Development
District, FL

Citizen Request Management (CRM),
Citizen Notifications & Alerts, ArcGIS
Integration

February 17, 2023

Prepared By: Prepared For:
Kevin Strauss, Director of Sales Brenda Burgess
(631) 861-5812 Mgmt
Kevin@GoGovApps.com Brenda.burgess@inframark.com
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Order Form | 2022

Subscriptions & Services

Description
GORequest $9,600
Citizen Request Management (CRM) - Unlimited Subscription /year
GONotify $4,260
Citizen Notifications & Alerts (Notify) - Unlimited Subscription /year
ArcGIS $3,000
Integration to the County’s ESRI GIS System /year
Services: $0 Annually: $16,860

Order Details

Primary Contact

Contact Name:

Phone:

Title:

Email:

Contact Name:

Billing Information

Phone:
Quote Month: Email:
PO #: (optional) Cycle: Annual Billing

Billing Practices: GOGov will send renewal quotes for budgeting purposes at the beginning of the Quote Month
specified. Invoices are sent 45 to 60 days prior to subscription renewal and are due prior to the start of the
Subscription Period. To align billing with budget cycles, extend Initial Subscription Period to include extra months
and we will send an initial invoice for the extra prorated months and then a second invoice for the remainder of the

Initial Subscription Period.

Contract Information

Initial Subscription Period:

12 months starting:

Replacing Contracts:

If replacing existing agreement provide contract # or description & date.

Contract #: (nternal)

Page 2 of 4
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Q GOGOV Order Form | 2022

Terms & Conditions

The following terms are the latest version of the GOGov Master Terms & Conditions that is maintained and updated.
No part of these terms may be modified other than the “Special Terms & Exceptions” section.

1. IMPORTANT NOTICE TO USER: GOGov, Inc. (dba “GOGov”) owns all intellectual property in the software products
listed in the Products and Services section (collectively “Software” or “Subscription Services”) in the Order Form.
Customer shall not modify, adapt, translate, rent, lease or otherwise attempt to discover the Software source code.
The following terms and conditions (this “Agreement”) will be effective as of the date of last signature of the Order
Form (“Effective Date”) and will be governed by the laws in force in the State of New York.

2. Software License. The Software subscription services and the accompanying files, software updates, lists and
documentation are licensed, not sold, to you. You may use a copy of the Software on your compatible computer for
the purpose of connecting to the hosted service provided by GOGov as long as you are a current subscriber and
maintain your annual continued services for the applicable licenses. Except as expressly set forth herein, GOGov
disclaims any and all express and implied warranties, including but not limited to warranties of merchantability and
fitness for a particular purpose.

3. Continued Services

3.1 Hosting. GOGov agrees to maintain Customer data in a secure datacenter and is committed to providing 99.5%
uptime and availability. GOGov will perform nightly backups of your hosted data to an alternate physical location.

3.2 Ownership of Data. All hosted data specific to Customer is owned by the Customer. Within thirty (30) calendar days
following termination of this Agreement, the Customer can request and GOGov will provide a complete copy of
Customer’s data without additional charge through a downloadable zip file provided the customer is current on
payments.

4. Payment Terms & Fees

4.1 Subscription Term and Termination. The initial Subscription Term of this Agreement begins on Effective Date (last
signature) and will continue to the end of the Initial Subscription Period listed in the Order Form. At the end of the
initial Subscription Term, Customer’s subscription and this Agreement will renew for an additional twelve (12) month
term and for subsequent twelve (12) month periods thereafter. To stop the auto-renewal listed in the foregoing
sentence, Customer must submit written notice to GOGov at Billing@GOGovApps.com not less than sixty (60)
calendar days prior to the end of the then-current Term. GOGov reserves the right to increase the annual fees by
7% on the anniversary date of each annual term.

4.2 Payment Terms. Initial payment is due at the beginning of the subscription term. Each subsequent annual billing
will be due on the anniversary date of the initial term. Payment Terms are NET 30 Days from the invoice date.

4.3 Taxes & Obligations. In exchange for its use of the Subscribed Services, Customer will pay to GOGov the amounts
indicated in the Order. Said amounts are based on services purchased and not actual usage; payment obligations
are non-cancelable and fees paid are non-refundable, except as otherwise specifically-provided herein. Unless
otherwise stated, such fees do not include any taxes, levies, duties or similar governmental assessments of any
nature, including but not limited to value-added, sales, use or withholding taxes, assessable by any local, state,
provincial, federal or foreign jurisdiction (“Taxes”). Customer is responsible for paying all Taxes associated with its
purchases hereunder. If GOGov has the legal obligation to pay or collect Taxes for which Customer is responsible,
the appropriate amount will be invoiced to and paid by Customer, unless GOGov is provided with a valid tax
exemption certificate authorized by the appropriate taxing authority. GOGov is solely responsible for taxes
assessable against it based on its income, property and employees.

4.4 Convenience Fees. For GOGov products that manage credit card processing, GOGov will add a Convenience Fee of
$3.00 plus 3% per transaction to offset the costs of online processing.

5. Limitation of Liability. GOGov will, at all times during the Agreement, maintain appropriate insurance coverage.
In no event will GOGov’s cumulative liability for any general, incidental, special, compensatory, or punitive damages
whatsoever suffered by Customer or any other person or entity exceed the fees paid to GOGov by Customer during
the six (6) calendar months immediately preceding the circumstances which give rise to such claim(s) of liability,
even if GOGov or its agents have been advised of the possibility of such damages.
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QGOGOV Order Form | 2022

6. Updating of Terms. Upon each renewal of this Agreement, the latest Master Terms & Conditions that GOGov has
published within the software ninety (90) days prior to the renewal date shall replace these terms. Any Special
Terms & Exceptions listed in the original document shall carryover to the renewal terms. We reserve the right to
change our Master Terms & Conditions at any time. If the changes are material, GOGov will advise the Customer by
email or posting a notice on the site before changes go into effect. If the Customer does not agree to the new terms,
Customer may contact Support@GOGovApps.com to have objections considered.

7. Other Provisions

7.1 Other Public Agency Orders. Other public agencies may utilize the terms and conditions established by this
Agreement if agreeable to all parties. Customer does not accept any responsibility or involvement in the purchase
orders or contracts issues by other public agencies.

7.2 Alternate Terms Disclaimed. The parties expressly disclaim any alternate terms and conditions accompanying drafts
and/or purchase orders issued by Customer.

8. Special Terms & Exceptions. None.

This Order Form is entered into between Customer and GOGov. Customer accepts and agrees to adhere to the Terms
and Conditions with this order form, will be referenced as the “Agreement.” This Agreement between Customer
and GOGov, which Customer hereby acknowledges and accepts, constitutes the entire agreement between GOGov
and Customer governing the Services referenced above. Customer represents that its signatory below has the
authority to bind Customer to the terms of this Agreement.

GOGov, Inc. Celebration Community Development
District, FL

Sign: Sign:
Name: Daryl Blowes Name:
Title: CEO Title:
Date: Date:

Additional Customer Signatures (Optional)

Sign: Sign:
Name: Name:
Title: Title:
Date: Date:
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