Celebration Residential Owners Association, Inc. - Oak Pond
Detailed Balance Sheet

(Amounts rounded to nearest dollar)

(1) Operating Fund (2) Reserve Fund All Funds
As of As of As of
09/30/2022 09/30/2022 09/30/2022
Actual Actual Actual
ASSETS
Current Assets
Cash - Operating Fund 12,854 0 12,854
Cash - Replacement Fund 0 26,860 26,860
Prepaid Expenses 150 0 150
Total Current Assets 13,004 26,860 39,864
TOTAL ASSETS 13,004 26,860 39,864
LIABILITIES AND FUND BALANCES
LIABILITIES
Current Liabilities
Accounts Payable (6) 0 (6)
Prepaid Assessments 746 0 746
Other Accrued Expenses 40 0 40
Due to CROA 0 0 0
Total Current Liabilities 781 0 781
TOTAL LIABILITIES 781 0 781
FUND BALANCES
Prior Years Surplus (Deficit) 13,331 34,342 47,673
YTD Net Surplus (Deficit) (1,108) (7,481) (8,589)
TOTAL FUND BALANCES 12,223 26,860 39,084
TOTAL LIABILITIES AND FUND BALANCES 13,004 26,860 39,864

Unaudited


section start
Balance_Sheet_Detail:22724035

section end
Balance_Sheet_Detail:22724035


Revenues
Regular Assessments
Full Rate
TOTAL Regular Assessments
Assessment Allocation
Assessment Allocation
TOTAL Assessment Allocation
Other Income
Late Payment Charges
Interest Income
TOTAL Other Income
TOTAL Revenues
Expenses
Operating Expenses
Direct Operating Expenses
Electricity
Electricity - General
TOTAL Electricity
Landscape Maintenance
Landscape - General
Landscape Service Contract
TOTAL Landscape Maintenance
Repairs and Maint
General Repairs
Gutter Cleaning
Power Washing
TOTAL Repairs and Maint
Landscape Color Beds
Irrigation Repairs
TOTAL Landscape Color Beds
Exterminating
Termite Bond
TOTAL Exterminating
Water and Wastewater

Celebration Residential Owners Association, Inc. - Oak Pond
Schedule of Revenues and Expenses - Actual vs. Budget (Accrual)
Operating Fund

(Amounts rounded to nearest dollar)

Month Ending YTD Budget
09/30/2022 09/30/2022

$ Actual $ Budget $ Variance Var % $ Actual $ Budget $ Variance Var % $ Annual $ Remaining Rem %
2,034 2,035 0 0% 18,310 18,311 0 0% 24,414 6,104 25%
2,034 2,035 0 0% 18,310 18,311 0 0% 24,414 6,104 25%
(1,021) (1,021) 0 0% (9,187) (9,187) 0 0% (12,250) (3,063) 25%
(1,021) (1,021) 0 0% (9,187) (9,187) 0 0% (12,250) (3,063) 25%
25 0 25 100% 100 0 100 100% 0 (100) 0%
2 0 2 100% 4 0 4 100% 0 4) 0%
27 0 27 100% 104 0 104 100% 0 (104) 0%
1,041 1,014 27 3% 9,227 9,123 104 1% 12,164 2,937 24%
40 20 (20) (102%) 319 180 (139) (77%) 240 (79) (33%)
40 20 (20) (102%) 319 180 (139) (77%) 240 (79) (33%)
0 0 0 0% 1,105 0 (1,105) (100%) 0 (1,105) 0%
472 472 0 0% 4,248 4,246 (2) 0% 5,661 1,413 25%
472 472 0 0% 5,353 4,246 (1,107) (26%) 5,661 308 5%
0 25 25 100% 0 225 225 100% 300 300 100%
0 23 23 100% 275 206 (69) (33%) 275 0 0%
1,075 156 (919) (588%) 1,875 1,406 (469) (33%) 1,875 0 0%
1,075 204 (871)  (427%) 2,150 1,838 (312) (17%) 2,450 300 12%
321 68 (253) (371%) 435 614 179 29% 818 383 47%
321 68 (253) (371%) 435 614 179 29% 818 383 47%
100 50 (50) (100%) 449 449 0 0% 599 150 25%
100 50 (50) (100%) 449 449 0 0% 599 150 25%

Unaudited



section start
Revenue_Expense_Month_and_YTD_OPER:22724037


Water and Wastewater
TOTAL Water and Wastewater
TOTAL Direct Operating Expenses
Admin Expenses
Administration Expenses
Administration Fee
Miscellaneous
TOTAL Administration Expenses
TOTAL Admin Expenses
TOTAL Operating Expenses
TOTAL Expenses
NET SURPLUS (DEFICIT)

Celebration Residential Owners Association, Inc. - Oak Pond

Schedule of Revenues and Expenses - Actual vs. Budget (Accrual)

Operating Fund
(Amounts rounded to nearest dollar)
Month Ending YTD Budget
09/30/2022 09/30/2022
$ Actual $ Budget $ Variance Var % $ Actual $ Budget $ Variance Var % $ Annual $ Remaining Rem %
(39) 48 88 181% 242 436 194 44% 581 339 58%
(39) 48 88 181% 242 436 194 44% 581 339 58%
1,969 862 (1,107) (128%) 8,948 7,762 (1,186) (15%) 10,349 1,401 14%
150 150 0 0% 1,350 1,350 0 0% 1,800 450 25%
0 1 1 100% 36 11 (25)  (220%) 15 (21)  (140%)
150 151 1 1% 1,386 1,361 (25) (2%) 1,815 429 24%
150 151 1 1% 1,386 1,361 (25) (2%) 1,815 429 24%
2,119 1,014 (1,105) (109%) 10,334 9,123 (1,211) (13%) 12,164 1,830 15%
2,119 1,014 (1,105) (109%) 10,334 9,123 (1,211) (13%) 12,164 1,830 15%
(1,078) 0 (1,078) >999% (1,108) 0 (1,108) >999% 0 1,108 100%

Unaudited


section end
Revenue_Expense_Month_and_YTD_OPER:22724037


Revenues
Assessment Allocation
Assessment Allocation

TOTAL Assessment Allocation

Other Income
Interest Income
TOTAL Other Income
TOTAL Revenues
Expenses
Capital Expenses
Reserve Expenses
Landscape Maintenance
Reserve Study
TOTAL Reserve Expenses
TOTAL Capital Expenses
TOTAL Expenses
NET SURPLUS (DEFICIT)

Celebration Residential Owners Association, Inc. - Oak Pond
Schedule of Revenues and Expenses - Actual vs. Budget (Accrual)
Reserve Fund

(Amounts rounded to nearest dollar)

Month Ending YTD Budget
09/30/2022 09/30/2022

$ Actual $ Budget $ Variance Var % $ Actual $ Budget $ Variance Var % $ Annual $ Remaining Rem %
1,021 1,021 0 0% 9,187 9,187 0 0% 12,250 3,063 25%
1,021 1,021 0 0% 9,187 9,187 0 0% 12,250 3,063 25%
8 0 8 100% 35 0 35 100% 0 (35) 0%

8 0 8 100% 35 0 35 100% 0 (35) 0%
1,029 1,021 8 1% 9,223 9,187 35 0% 12,250 3,027 25%
0 0 0 0% 16,565 0 (16,565) (100%) 0 (16,565) 0%

0 0 0 0% 139 0 (139) (100%) 0 (139) 0%

0 0 0 0% 16,704 0 (16,704) (100%) 0 (16,704) 0%

0 0 0 0% 16,704 0 (16,704) (100%) 0 (16,704) 0%

0 0 0 0% 16,704 0 (16,704) (100%) 0 (16,704) 0%
1,029 1,021 8 1% (7,481) 9,187 (16,669) (181%) 12,250 19,731 161%

Unaudited


section start
Revenue_Expense_Month_and_YTD_REPL:22724042

section end
Revenue_Expense_Month_and_YTD_REPL:22724042


Vendors

Vendor: Benchmark Landscaping LLC

Date

09/09/2022
09/10/2022
09/22/2022
09/23/2022
09/26/2022
09/27/2022

Document Number
9369
5030
9631
5032
9763
5033

Vendor: Duke Energy

Date
09/21/2022

Document Number
EFT

A/P Ledger for the Period 09/01/2022 - 09/30/2022

Description

September 2022 - Landscape Contract
Payment - Check #5030

September 2022 - Irrigation Repairs
Payment - Check #5032

September 2022 - Irrigation Repairs
Payment - Check #5033

Description
Payment - EFT

Vendor: Enterprise Community Development District

Date
09/01/2022
09/02/2022

Vendor: Mallard Cleaning Systems, LLC
Document Number

Date
09/15/2022
09/16/2022

Vendors Total

Document Number

8003123406-0922
5029

90822
5031

Description

8003123406-0922
Payment - Check #5029

Description
September 2022 - Pressure Washing
Payment - Check #5031

Celebration Residential Owners Association, Inc. - Oak Pond

Beginning Balance: 0.00

Charges Payments Balance

472.00 472.00

472.00 0.00

149.50 149.50

149.50 0.00

171.50 171.50

171.50 0.00

Total: 793.00 793.00 0.00
Beginning Balance: 34.69

Charges Payments Balance

40.45 (5.76)

Total: 0.00 40.45 (5.76)
Beginning Balance: 0.00

Charges Payments Balance

56.55 56.55

56.55 0.00

Total: 56.55 56.55 0.00
Beginning Balance: 0.00

Charges Payments Balance

1,075.00 1,075.00

1,075.00 0.00

Total: 1,075.00 1,075.00 0.00
1,924.55 1,965.00 (5.76)


section start
Month_AP_Ledger:22724046

section end
Month_AP_Ledger:22724046


Celebration Residential Owners Association, Inc. - Oak Pond

A/R Ledger for the Period 09/01/2022 - 09/30/2022

Beginning of Period Accounts Receivable and Prepaid Assessment Balance $1,430.57
Accounts Receivable — Owners with Debit Balances (end of period)
Beginning Balance:
Type Document Date  Document Number Description Charges Payments Balance
Total:

Accounts Receivable Total 0.00 0.00 0.00

Prepaid Assessments — Owners with Credit Balances (end of period)

Owner: James Sr, Nicholas (Account #: R0743460L0590799) Property: 1017 Indigo Dr Beginning Balance: 1,772.10
Type Document Date  Document Number Description Charges Payments Balance
Late Fee Charges 08/31/2022 LFC-2022M8-4236166 Late Payment Charges for August 2022 25.00 1,797.10
Finance Charges 09/01/2022 FCC-2022M8-4239566 Finance Charges for August 2022 2.12 1,799.22
Regular Assessment  09/01/2022 RAS-2022M9-4146953-4 Assessment for September 2022 339.08 2,138.30
Payment 09/23/2022 300060 2,542.98 (404.68)

Total: 366.20 2,542.98 (404.68)

Owner: Nappen, Allan (Account #: R0743461L0590800) Property: 1019 Indigo Dr Beginning Balance: (339.08)
Type Document Date  Document Number Description Charges Payments Balance
Regular Assessment  09/01/2022 RAS-2022M9-4146953-5 Assessment for September 2022 339.08 0.00
Payment 09/22/2022 8783 339.08 (339.08)

Total: 339.08 339.08 (339.08)

Owner: Raffel, Susan (Account #: R0743462L0590801) Property: 1021 Indigo Dr Beginning Balance: (2.45)
Type Document Date  Document Number Description Charges Payments Balance
Regular Assessment  09/01/2022 RAS-2022M9-4146953-6 Assessment for September 2022 339.08 336.63
Payment 09/19/2022 8147 339.08 (2.45)

Total: 339.08 339.08 (2.45)

Prepaid Assessments Total 1,044.36 3,221.14 (746.21)

Paid in Full (zero due at end of period) with Activity during the Period

Owner: Batten, Jane (Account #: R0743459L0590798) Property: 1015 Indigo Dr Beginning Balance: 0.00
Type Document Date  Document Number Description Charges Payments Balance
Regular Assessment  09/01/2022 RAS-2022M9-4146953-3 Assessment for September 2022 339.08 339.08
Payment 09/02/2022 75561881 339.08 0.00

Total: 339.08 339.08 0.00


section start
Month_AR_Ledger:22724050


Celebration Residential Owners Association, Inc. - Oak Pond
A/R Ledger for the Period 09/01/2022 - 09/30/2022

Owner: Grasso III, Louis A. (Account #: R0743458L0590797) Property: 1013 Indigo Dr Beginning Balance: 0.00
Type Document Date  Document Number Description Charges Payments Balance
Regular Assessment  09/01/2022 RAS-2022M9-4146953-2 Assessment for September 2022 339.08 339.08
Payment 09/02/2022 75561880 339.08 0.00

Total: 339.08 339.08 0.00

Owner: Tate Jr, James (Account #: R0743457L0590796) Property: 1011 Indigo Dr Beginning Balance: 0.00
Type Document Date  Document Number Description Charges Payments Balance
Regular Assessment  09/01/2022 RAS-2022M9-4146953-1 Assessment for September 2022 339.08 339.08
Payment 09/02/2022 75561882 339.08 0.00

Total: 339.08 339.08 0.00

Paid in Full Total 1,017.24 1,017.24 0.00

Ending of Period Accounts Receivable and Prepaid Assessment Balance $2,061.60 4,238.38 (746.21)


section end
Month_AR_Ledger:22724050


Celebration - Oak Pond
Reconciliation Report
As Of 09/30/2022
Account: OperFund-Ck

Statement Ending Balance $13,325.29
Deposits In Transit $0.00
Outstanding Checks and Charges ($471.00)
Adjusted Bank Balance $12,854.29
Book Balance $12,854.29
Adjustments $0.00
Adjusted Book Balance $12,854.29
Total Checks and Charges Cleared $2,664.83 Total Deposits Cleared $4,238.38
Deposits

Description Date Document No Cleared In Transit

APS ACH Deposit 09/02/2022 $1,017.24

APS Deposit 09/19/2022 $339.08

APS Deposit 09/22/2022 $339.08

APS Deposit 09/23/2022 $2,542.98

Total Deposits $4,238.38

Checks and Charges

Name Date Document No Cleared Outstanding

Monthly budgeted reserve contribution 09/01/2022 JE #29150038 $1,020.83

Enterprise Community Development District 09/02/2022 5029 $56.55

Benchmark Landscaping LLC 09/10/2022 5030 $472.00

Mallard Cleaning Systems, LLC 09/16/2022 5031 $1,075.00

Duke Energy 09/21/2022 EFT $40.45

Benchmark Landscaping LLC 09/23/2022 5032 $149.50

Benchmark Landscaping LLC 09/27/2022 5033 $171.50

Transfer out to CROA per admin fee Sept 09/30/2022 JE #30054647 $150.00

Total Checks and Charges $2,664.83 $471.00



section start
Bank_Rec_All:22724052


PACIFIC WESTERN BANK
P.O. Box 131207
Carlsbad, CA 92013-1207

Return Service Requested

Last statement: August 31, 2022

This statement: September 30, 2022

Total days in statement period: 30
CIRACONNECT LLC

CELEBRATION RESIDENTIAL OWNERS ASSN Page 1
(OPERATING) 1002169645
6400 INTERNATIONAL PKWY SUITE 1000 (3)

PLANO TX 75093
Direct inquiries to:
888-928-3936

Pacific Western Bank
3320 Holcomb Bridge RD, NW
Norcross, GA 30092

Hoa Analyzed Bus Chk

Account number 1002169645  Beginning balance $11,751.74
Enclosures 3 Total additions 4,238.38
Low balance $10,730.91  Total subtractions 2,664.83
Average balance $12,287.95  Ending balance $13,325.29
Avg collected balance $12,287
CHECKS
Number Date Amount Number Date Amount
5029 09-08 56.55 5031 09-27 1,075.00
5030 09-22 472.00
DEBITS
Date Description Subtractions
09-01 ' ACH Debit 1,020.83
Celebration - Oa Inter Bank 220901
12156
09-21 ' ACH Debit 40.45
DUKEENERGYCORPOR WEB_PAY 220921
11964071092022
CREDITS
Date Description Additions
09-02 ' ACH Credit 1,017.24
Celebration - Oa HOA Dues 220902
09-19 ' ACH Credit 339.08

PACIFICWESTERNBK ASSN CR 220919
0471-00AKPOND



PACIFIC WESTERN BANK
P.O. Box 131207
Carlsbad, CA 92013-1207

Return Service Requested

CIRACONNECT LLC Page 2
September 30, 2022 1002169645
Date Description Additions
09-22 ' ACH Credit 339.08
PACIFICWESTERNBK ASSN CR 220922
0471-00AKPOND
09-23 ' ACH Credit 2,542.98
PACIFICWESTERNBK ASSN CR 220923
0471-00AKPOND
DAILY BALANCES
Date Amount Date Amount Date Amount
08-31 11,751.74 09-08 11,691.60 09-22 11,857.31
09-01 10,730.91 09-19 12,030.68 09-23 14,400.29
09-02 11,748.15 09-21 11,990.23 09-27 13,325.29
OVERDRAFT/RETURN ITEM FEES
Total for Total
this period year-to-date
Total Overdraft Fees $0.00 $0.00
Total Returned Item Fees $0.00 $0.00

Thank you for banking with Pacific Western Bank
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‘CHECKS OUTSTANDING
DATE CR # AMOUNT DATE OR # AMOUNT DATE OR # AMOUNT

CHECKBOOK RECONCILIATION

ENTER $
BALANCE THIS
STATEMENT

ADD
RECENT DEPOSITS
(NOT CREDITED ON
THIS STATEMENT)

SUBTOTAL

SUBTRACT
TOTAL CHECKS $
TOTAL $ OUTSTANDING

BALANCE should agree with your checkbook balance, after deducting charges and adding credits not shown in your
checkbook but included on this statement as follows: BALANCE |g
Interest — Add Overdraft — Deduct Automatic Payment — Deduct Automatic Advance — Add Service Charge — Deduct

PLEASE REPORT ANY ERRORS OR OMISSIONS WITHIN 30 DAYS, 40 DAYS IF A SUBSTITUTE CHECK IS INVOLVED.
OTHERWISE STATEMENT WILL BE CONSIDERED CORRECT AND CHECKS GENUINE.

If your checkbook and statement do not balance, have you:

D Accounted for |:| Verified additions and subtractions D Compared cancelled Compared deposit amounts on
bank charges? in your checkbook? checks to check stub? statement to your checkbook?

To request a copy of an item contact your branch of account.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
Telephone your branch of account as listed on first page of your bank statement or We will investigate your complaint and will correct any error promptly. If we take
call 800-350-3557 or write to us at P.O. Box 131207 Carlsbad, California 92013-1207 more than 10 business days (20 business days for new accounts) to do this, we will
as soon as you can, if you think your statement or receipt is wrong or if you need credit your account for the amount you think is in error, so that you will have the use
more information about a transfer on the statement or receipt. We must hear from of the money during the time it takes us to complete our investigation.
you no later than 60 days after we sent you the FIRST statement on which the error
or problem appeared. For foreign remittance transfers (foreign wires), you have a right to dispute errors in
your transaction. If you think there is an error, contact your branch of account or the
number below within 180 days from the date of the transfer. You can also contact
any banking office for a written explanation of your rights.

+ Tell us your name and account number (if any).

+ Describe the error or the transfer you are unsure about and explain as clearly

as you can why you believe there is an error or why you need more information. If you want to verify whether or not a pre-authorized transfer was made, please call

(800) 654-7962 at least one business day after the pre-authorized transfer should

* Tell the dollar amount of the suspeced error. have been made so that we will have time to update our records before you call.

DORMANT ACCOUNTS
Checking and Savings accounts that have had no activity for twenty-four (24) months,  reclaim funds transferred to the State, depositors, or their heirs, must request the funds
unless the depositor has been contacted, will be classified as Dormant Accounts. By  from and present proof of ownership to: State of California, Controller’s Office, Division
law these accounts will be transferred to the State of California Controller’s Office after  of Unclaimed Property, P.O. Box 942850. Sacramento, California 94250-5873.
three (3) years of inactivity if they are not reactivated or claimed by the depositor. To

FUNDS AVAILABILITY POLICY

A hold for uncollected funds may be placed on funds deposited by check or similar instruments. This could delay your ability to withdraw such funds. The delay, if any, would
not exceed the period of time permitted by law. For a complete copy of Pacific Western Bank’s Funds Availability Policy, please contact any of our offices or write us at
P.O. Box 131207 Carlsbad, CA 92013-1207.

IMPORTANT INFORMATION ABOUT YOUR CREDIT PLAN

Balance Subject to Interest Rate — We figure the Interest charge on your account by applying the periodic rate to the “daily balance” (including current transactions) of your
account for each day in the billing cycle. To get the “daily balance” we take the beginning balance of your account each day, add any new advances and other debits, and
subtract any payments or other credits. This gives us the “daily balance”.

WHAT TO DO IF YOU THINK YOU FIND A MISTAKE ON YOUR STATEMENT

If you think there is an error on your statement, write us at: You must notify us of any potential errors in writing. You may call us, but if you do
we are not required to investigate any potential errors and you may have to pay the
Pacific Western Bank amount in question.
P.O. Box 131207
Carlsbad, CA 92013-1207 While we investigate whether or not there has been an error, the following are true:
In your letter give us the following information: » We cannot try to collect the amount in question, or report you as delinquent on
that amount.
« Account information: your name and account number. + The charge in question may remain on your statement and we may continue
+ Dollar amount: The dollar amount of the suspected error. to charge you interest on that amount. But, if we determine that we made a

mistake, you will not have to pay the amount in question or any interest or
other fees related to that amount.

+ While you do not have to pay amount in question, you are responsible for the
remainder of your balance.

You must contact us within 60 days after the error appeared on your statement. + We can apply any unpaid amount against your credit limit.

« Description of problem: If you think there is an error on your bill,
describe what you believe is wrong and why you believe it is a mistake.

Rev 11/13




Celebration - Oak Pond

Reconciliation Report

As Of 09/30/2022

Account: ReplFund-Ck

Statement Ending Balance
Deposits In Transit

Outstanding Checks and Charges
Adjusted Bank Balance

Book Balance
Adjustments

Adjusted Book Balance
Total Checks and Charges Cleared $0.00

Deposits

Description Date
Monthly budgeted reserve contribution 09/01/2022
Interest earned for ReplFund-Ck 09/30/2022

Total Deposits
Checks and Charges
Name Date

Total Checks and Charges

Total Deposits Cleared

Document No
JE #29150038
JE #29704123

Document No

$26,860.48
$0.00
$0.00

$26,860.48

$26,860.48
$0.00

$26,860.48

$1,028.56

Cleared In Transit
$1,020.83

$7.73

$1,028.56

Cleared Outstanding




PACIFIC WESTERN BANK
P.O. Box 131207
Carlsbad, CA 92013-1207

Return Service Requested

CIRACONNECT LLC

CELEBRATION RESIDENTIAL OWNERS ASSOCIATI
(REPLACEMENT)

6400 INTERNATIONAL PKWY SUITE 1000
PLANO TX 75093

Last statement: August 31, 2022
This statement: September 30, 2022
Total days in statement period: 30

Page 1
1002169652
(0)

Direct inquiries to:
888-928-3936

Pacific Western Bank
3320 Holcomb Bridge RD, NW
Norcross, GA 30092

Hoa Business MMA Analyzed

Account number 1002169652  Beginning balance $25,831.92
Low balance $26,852.75  Total additions 1,028.56
Average balance $26,852.75  Total subtractions 0.00
Avg collected balance $26,852  Ending balance $26,860.48
Interest paid year to date $35.23
CREDITS
Date Description Additions
09-01 ' ACH Credit 1,020.83
Celebration - Oa Inter Bank 220901
12157
09-30 " Interest Credit 7.73
DAILY BALANCES
Date Amount Date Amount Date Amount
08-31 25,831.92 09-01 26,852.75 09-30 26,860.48

INTEREST INFORMATION
Annual percentage yield earned
Interest-bearing days
Average balance for APY
Interest earned

0.35%
30

$26,852.75

$7.73



PACIFIC WESTERN BANK
P.O. Box 131207
Carlsbad, CA 92013-1207

Return Service Requested

CIRACONNECT LLC Page 2
September 30, 2022 1002169652

OVERDRAFT/RETURN ITEM FEES

Total for Total

this period year-to-date
Total Overdraft Fees $0.00 $0.00
Total Returned Item Fees $0.00 $0.00

Thank you for banking with Pacific Western Bank



‘CHECKS OUTSTANDING
DATE CR # AMOUNT DATE OR # AMOUNT DATE OR # AMOUNT

CHECKBOOK RECONCILIATION

ENTER $
BALANCE THIS
STATEMENT

ADD
RECENT DEPOSITS
(NOT CREDITED ON
THIS STATEMENT)

SUBTOTAL

SUBTRACT
TOTAL CHECKS $
TOTAL $ OUTSTANDING

BALANCE should agree with your checkbook balance, after deducting charges and adding credits not shown in your
checkbook but included on this statement as follows: BALANCE |g
Interest — Add Overdraft — Deduct Automatic Payment — Deduct Automatic Advance — Add Service Charge — Deduct

PLEASE REPORT ANY ERRORS OR OMISSIONS WITHIN 30 DAYS, 40 DAYS IF A SUBSTITUTE CHECK IS INVOLVED.
OTHERWISE STATEMENT WILL BE CONSIDERED CORRECT AND CHECKS GENUINE.

If your checkbook and statement do not balance, have you:

D Accounted for |:| Verified additions and subtractions D Compared cancelled Compared deposit amounts on
bank charges? in your checkbook? checks to check stub? statement to your checkbook?

To request a copy of an item contact your branch of account.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
Telephone your branch of account as listed on first page of your bank statement or We will investigate your complaint and will correct any error promptly. If we take
call 800-350-3557 or write to us at P.O. Box 131207 Carlsbad, California 92013-1207 more than 10 business days (20 business days for new accounts) to do this, we will
as soon as you can, if you think your statement or receipt is wrong or if you need credit your account for the amount you think is in error, so that you will have the use
more information about a transfer on the statement or receipt. We must hear from of the money during the time it takes us to complete our investigation.
you no later than 60 days after we sent you the FIRST statement on which the error
or problem appeared. For foreign remittance transfers (foreign wires), you have a right to dispute errors in
your transaction. If you think there is an error, contact your branch of account or the
number below within 180 days from the date of the transfer. You can also contact
any banking office for a written explanation of your rights.

+ Tell us your name and account number (if any).

+ Describe the error or the transfer you are unsure about and explain as clearly

as you can why you believe there is an error or why you need more information. If you want to verify whether or not a pre-authorized transfer was made, please call

(800) 654-7962 at least one business day after the pre-authorized transfer should

* Tell the dollar amount of the suspeced error. have been made so that we will have time to update our records before you call.

DORMANT ACCOUNTS
Checking and Savings accounts that have had no activity for twenty-four (24) months,  reclaim funds transferred to the State, depositors, or their heirs, must request the funds
unless the depositor has been contacted, will be classified as Dormant Accounts. By  from and present proof of ownership to: State of California, Controller’s Office, Division
law these accounts will be transferred to the State of California Controller’s Office after  of Unclaimed Property, P.O. Box 942850. Sacramento, California 94250-5873.
three (3) years of inactivity if they are not reactivated or claimed by the depositor. To

FUNDS AVAILABILITY POLICY

A hold for uncollected funds may be placed on funds deposited by check or similar instruments. This could delay your ability to withdraw such funds. The delay, if any, would
not exceed the period of time permitted by law. For a complete copy of Pacific Western Bank’s Funds Availability Policy, please contact any of our offices or write us at
P.O. Box 131207 Carlsbad, CA 92013-1207.

IMPORTANT INFORMATION ABOUT YOUR CREDIT PLAN

Balance Subject to Interest Rate — We figure the Interest charge on your account by applying the periodic rate to the “daily balance” (including current transactions) of your
account for each day in the billing cycle. To get the “daily balance” we take the beginning balance of your account each day, add any new advances and other debits, and
subtract any payments or other credits. This gives us the “daily balance”.

WHAT TO DO IF YOU THINK YOU FIND A MISTAKE ON YOUR STATEMENT

If you think there is an error on your statement, write us at: You must notify us of any potential errors in writing. You may call us, but if you do
we are not required to investigate any potential errors and you may have to pay the
Pacific Western Bank amount in question.
P.O. Box 131207
Carlsbad, CA 92013-1207 While we investigate whether or not there has been an error, the following are true:
In your letter give us the following information: » We cannot try to collect the amount in question, or report you as delinquent on
that amount.
« Account information: your name and account number. + The charge in question may remain on your statement and we may continue
+ Dollar amount: The dollar amount of the suspected error. to charge you interest on that amount. But, if we determine that we made a

mistake, you will not have to pay the amount in question or any interest or
other fees related to that amount.

+ While you do not have to pay amount in question, you are responsible for the
remainder of your balance.

You must contact us within 60 days after the error appeared on your statement. + We can apply any unpaid amount against your credit limit.

« Description of problem: If you think there is an error on your bill,
describe what you believe is wrong and why you believe it is a mistake.
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